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National Citizen Service (NCS)

2012

 Key Mentor 

Role Profile
Responsible to:
 
Team Leader
Location: 

 
As directed within the NCS Cleveland area

Hours of work:
195 hours between June-October to be delivered in accordance to the NCS programme which will include 2 x residential, evenings and weekends. 

 Duties and responsibilities
· Use a variety of methods in appropriate settings to establish and maintain relationships and prepare participants for all phases of the NCS programme, offering a diverse mix of young people a sense of purpose, optimism and belonging.
· Support screening and assessment of young people with additional need and make referrals to support services as appropriate.

· Support young people’s participation opportunities are available and support NCS phase activity throughout the programme.

· Engage and motivate the participants through all phases of the programme and support, sustain and progress participants though guided reflection/ learning.

· Support the delivery of effective and innovative practice to meet the needs of the young person and minimise ‘drop out’ throughout each phase of the NCS programme using the NCS tools/ framework provided.

· Fully participate in all aspects of each phase alongside the participants ensuring the programme is challenging and fun.
· Support the Team Leader in health and safety and ensure safeguarding in accordance to your LSCB as directed by the Team Lead.
· Maintain accurate and up to date individual NCS case records using appropriate management information systems provided.

· Support the Team Leader to provide and maintain management information to inform effective planning, feedback and evaluation of all phases of the programme.
· Undertake NCS training commensurate with the responsibilities of the role. 

Note The above list is not exhaustive and other duties commensurate with the grade and general nature of the post may, from time to time, be required. In addition, there may be some variation and/or development of the above duties and responsibilities without changing the general nature of the post.

NCS Key Worker role requirements 

· Valuing Diversity - listen, support and monitor the diverse contributions made to the NCS programme without prejudice.  Recognise people’s strengths, aspirations and abilities and help to develop their potential.
· Ability to motivate, encourage and maintain relationships with young people to achieve the required outcomes of the NCS programme.  
· Use of own vehicle/ minibus license desirable but not essential.
· Minimum of 1 years experience working with young people.
· Ability to communicate clearly in writing, electronically and by telephone.

· Knowledge of risk factors/ issues affecting young people from a diverse range of backgrounds and the ability to deliver the NCS programme as directed by the Team Leader.
· Ability to work as an effective member of a team directed by the Team Leader.
· Understanding of professional boundaries and appropriate relationships with young people. 

· Experience of planning, monitoring and evaluating work and supporting reflective learning with young people from a diverse range of backgrounds, or specialist knowledge of young people from particular groups desirable.
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